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WORLD ELDER ABUSE AWARENESS DAY 
Statement by Minister for Seniors and Volunteering 

MR A.J. SIMPSON (Darling Range — Minister for Seniors and Volunteering) [12.09 pm]: I rise to inform 
the house that today is World Elder Abuse Awareness Day. Today all Western Australians can join the rest of 
the world in voicing their opposition to the mistreatment of older people in our communities and in highlighting 
the need to take appropriate action to prevent elder abuse. Elder abuse is any act that causes harm to an older 
person within a relationship of trust. It remains a hidden threat in our community and comprises many types of 
abuse, including physical, financial, emotional and social, as well as neglect. In Western Australia, as many as 
50 000 older people have experienced some form of abuse by family members or friends. It is essential that older 
Western Australians who find themselves in this unfortunate situation are provided with enough resources and 
support. 
I was pleased to spend this morning at Advocare, a not-for-profit community organisation that supports and 
protects the rights of older people. I was pleased to be able to announce that the Liberal–National government 
has committed an additional $135 000 in funding for the elder abuse helpline, enabling Advocare to continue 
managing this vital service until December 2017. This brings the total contribution by the state government to 
$315 000. The helpline is a valuable resource for seniors who are experiencing elder abuse, providing a single 
point of contact for those affected and offering advice and facilitating referral to other services when necessary. 
It also offers advice to those who want to help someone who may be a victim of such behaviour. Last year the 
helpline received more than 460 calls for assistance. A recent evaluation indicated that the most common reasons 
for calls were about financial and psychological abuse. However, the biggest impediment to the effectiveness of 
this service remains a lack of community awareness. For that reason, I encourage all members to make 
themselves aware of the elder abuse helpline and to make it known to older people in their electorates. 
I commend Advocare for the excellent work it is doing in raising awareness and helping those who have been 
affected by elder abuse. I encourage anyone who feels that they may have been a victim to contact the helpline 
for advice. 
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